For Immediate Release November 15, 2011

New Residential Water-conserving Products
Innovative Hot Water Recirculation System

MISSISSAUGA, ON - Desert Spring Products (“DSP”) reached agreement with ACT Inc. of
Costa Mesa, California to be its master distributor for Canada. ACT Inc.’s patented D’MAND®
System is the only hot water re-circulating system that is available on-demand, saving water and
energy while adding a major convenience for home owners. It is easy to install, without the need
for additional plumbing and can be safely used in conjunction with conventional water heaters
and tankless water heaters, a major advantage over competing systems.

According to CEO, Peter VanderPlaat; “This is a great opportunity to expand our residential
water-conserving product offering with a unique, but proven technology in a market that is likely to
see rapid growth as consumers and municipalities look for ways to reduce residential water
consumption”. ACT Inc. founder and CEO, Larry Acker is “pleased to add Canada to our growing
list of export countries that includes Australia, Mexico, Spain, Israel, Turkey, Chile and Brazil”.

Hot water re-circulators eliminate the “cold-water plug” that forms in the hot water line and
thereby drastically reduce the delivery time from the water heater. It is estimated that an average
household can waste approximately 22,000 liters of water per year waiting for the hot water to
arrive at their shower’. With today’s rising cost of water, the addition of a hot water re-circulation
system makes both economic and environmental sense.

Desert Spring Products (DSP) is a private company and winner of the 2008 Frost & Sullivan Best
Practices Award. DSP is Canada’s only furnace-mount humidifier OEM with a near-term vision of
significantly increasing its presence in the North American whole house indoor air quality market.
DSP currently develops, manufactures, and markets a patented line of premium humidifiers and
related products. Distribution of the Desert Spring Humidifiers began in 1997. For more
information on Desert Spring Products, visit our website at www.desertspringproducts.com
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For further information, please contact:
Larry K. Acker, CEO ACT Inc. D'MAND® Systems, 714.668.1200 www.gothotwater.com

Peter VanderPlaat, Desert Spring Products, 905.629.2010 peterv@desertspringproducts.com

! Based on 8 I/min fixture water flow rate x 2 minutes waiting x 3.75 home occupants x 365 days
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